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1. O0mme moJI0KEeHU .

Hacrosimuii mopsiiok pazpaboTaH BO UCTIONIHEHUE TpeOOBaHUM cTaThu 2.9 DenepabHOro 3aK0Ha
or 19.07.2007 Ne 196-®3 «O nombapnax» u IpUMeHsieTcs IpU paccMmoTpeHun JlomOGapaoM
moboro obpamienuss B JlomOapa (GH3MYECKOro JMIa WM IOPUAMYECKOro jmna (maiee -
3asBUTENb), CBS3aHHOI'O C oOcylnecTBiIcHHEM JlomOapIoM NesTeNbHOCTH, OINpENeNieHHOH ero
VYcTaBoM B COOTBETCTBUH C YKa3aHHBIM 3aKOHOM.

OTBeTCTBEHHBIM 3a paccMOTpeHHe oOparneHuil 3assurenei B JlomGapy sBisieTcss pyKOBOAUTEID
Jlombapaa (EnpHonMuHBI HCIONHUTENBHBIN Ooprad Jlombapaa, onpeneneHHbI Y CTaBoOM).

PaGoraukn Jlombapna  mpHBIEKAlOTCS K PAacCMOTPEHHWIO  oOpalneHuit  3asBUTENEH
COOTBETCTBYIOIIMM pacriopsbkeHueM pykosoautens Jlombapna.

2. Hlpunsarue odpamenuii B Jlomb6apa ot 3asiBuTENN€H.

JlomOapn mnpuHMMaeT oOparieHdst 3asBuTeled Ha OyMaKHOM HOCHTENE II0 MECTy €ro
HAaXO0XJIEHUS U 110 MECTy HAXOXJIEHHS ero o00COOJIEHHBIX MOApa3feNieHuil (Ipd X HAJTHYHH),
JOCTaBJICHHbIE HApOYHBIM, a TaK)Ke IIOCPEACTBOM IIOYTOBOM WM KyphepCKOM CBS3H C
YBEZIOMJIEHUEM O BPYUCHHH.

Jlombapy npuHHMaeT obpaleHus 3asBUTENEH B 3JICKTPOHHOM BHJE, HAlPaBJIEHHBIE Ha ajpec
aneKTpoHHOM nouts! JlomGapa.

Jlombapn npuHHMaer ofOpailieHHs 3asBUTENEH B DJIEKTPOHHOM BHJE, HaIpaBICHHBIE
IIOCPEJICTBOM COOTBETCTBYIOIIEH (opMbl, pasMeleHHOH Ha oduimambHOM caiite JlombGapaa
(TTpM HAJIMYHMHK TAKOTO caiiTa B ceTH MIHTEpHET U pa3MelleHHH Ha HeM Takoi (GopMEI).

Hudopmarus 06 agpece HaxoxaeHus JlomGapaa u 06 agpecax HaXOXKAEHHS €ro 060C00IeHHBIX
noJpaseseHnit, a Take 06 ajgpece ero SIEKTPOHHOU MOYTHI U ajgpece caita B ceTn MHTepHET
(Ipu  ero HAJIMYMM), pa3Memaercss MO MeCTy HaxokiaeHus JlomGapma, B KaXIOM €ro
000co0IeHHOM Topa3ieNieHnu (IPU UX HAJIMYWH), a TaKKe Ha opunuansHoM caiite Jlombapna,
pasmelneHHOM B ceTd MHTepHeT (IIpU €ro HAIM4KH ).

Hanuune noanucu 3asBuTes B 0OpalieHuu He TpedyeTcs.
3. Perucrpanms obpamenuii 3asiBuTe/ied, npuHATHIX JIomOapaom.

Bce obpamenust perucTpupyroTcs HE IO3/Hee pabodero MAHs, CIEAYIOIEro 3a JHEM €ro
nonxydenus JlomOapnom, B )xypHayle ycTaHOBIeHHON JlIomGapom popmel, ¢ ykazanueM crocoba
U J1aThl ostyyeHus: obpamenus JlomGapiom.

Xypnan perucrpanuu oOpaieHHH BeIETCs B 3JIEKTPOHHOM BHJE 10 MECTY HaXOXKICHHS
JlomGapna 1 kaxoro ero 060co6JI€HHOTO Hopa3ieeHus (TIPH UX HATHYHH).

O6pamenne 3asgBHTeNs (QHKCUPYETCSs B O>KypHale paboTHHKoM Jlombapia, NpHHSBIIAM
obpaienne ot 3asBUTENs], JOCTABIECHHOE HAPOYHBIM, TOCPECTBOM ITOYTOBOM HIIH KyPhEePCKOit
CBA3H, a TakKe nosydeHHoe Jlombapaom B 21eKTpOHHOM GopMe Ha ajpec 3JeKTPOHHOM MOYTHI
WM IIOCTYNMBINEE IIOCPEJCTBOM  HAlpaBleHHs 4Yepe3 COOTBETCTBYIOUIYIO  (opMy,
pasMmelieHHylo Ha odunuansHoM caiite JlomOapaa (mMpu HaJIM4YHMM TAakoro caira B CETH
WHTepHeT U pazMeleHn: Ha HeM Takoi Gopmer).

OTBETCTBEHHBIM 3a PETUCTPALIUIO B JKypHAale 0OpalleH i, MocTymuBIIKX B axpec Jlombapaa ot
3asABUTEIICH, IBIIsETCS PyKoBoauTenb Jlombapa.

O peructpaunu olpaienus, nocrynusimero B JlomGapy B snmekTponHON dopme, JloMmbapn
uHpopmupyeT 3asgBHTENs HE MO3AHEE JHA pPETHCTpAalMi OOpalleHHus HampaBlieHHEM
YBEIOMJIEHHS O PpETHCTpalyy oOpalleHHs Ha aJpec OSJIEKTPOHHOW MOYTHI, yKa3aHHBIA B
oOpalueHuH.



4. PaccmorpeHue oOpamenuii 3asiButesieil, npuHAThIX Jlom6apaom.

4.1. Jlombapn paccMaTpuBaeT HpPHUHSTOE OT 3asgBUTENsT oOpaleHHe MU M0 pe3yiapTaraMm €ro
paccMOTpPEHHS HaNpaBJIsIeT 3asBUTEIIO OTBET Ha oOpalleHue B Teuenue 15 pabounx mHeH co JH
perucTpaiiy oOpalneHus, €CIM WHBIE CPOKM He MpelycMOTpeHbl DenepaabHbIM 3aKOHOM OT
19.07.2007 Ne 196-®3 u gpyrumu (enepaibHbMKU 3aKoHaMHu. OTBET Ha oOpalleHHe JOJDKEH
colepkaTh MH(OpPMAIMIO O pe3ysibTaTax OOBEKTHBHOTO W BCECTOPOHHETO pPacCMOTPEHHS
oOpamienusi, OBITh OOOCHOBaHHBIM M BKJIIOYaTh CCHUIKM Ha HUMEIOIIHE OTHOIIEHHE K
paccMaTpuBaeMoOMy B OOpalleHHH BOIpPOCYy TpeOoBaHUS 3aKOHOJAaTeNbcTBa Poccuiickon
@enepanuu, TOKYMEHTHI U (UJH) CBEICHHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpaIleHHs, a TaKXKe
Ha (haKTHUECKHe 0OCTOSTENBCTBA PACCMATPHBAEMOT0 B OOpAIIEeHHH BOIIPOCa.

42. B cmyuae, ecnu oOpaieHne COJACPXXUT TpeOOBaHWE HMYIIECTBEHHOTO XapaKTepa, KOTOPOE
CBSI3aHO C BoccTaHoBNeHHEeM JlomMOapAOM HapyIIEHHOrO MpaBa 3asABHTENS M ITOMIJICKUT
paccMOTpeHHI0 (UHAHCOBBIM  YIOJHOMOYECHHBIM, HAIpaBJICHHWE OOpaIleHUus SBIIIETCS
cobimozieHueM 3asiBUTeNIeM 00513aHHOCTH, IIpeaycMOoTpeHHOH! 4.1 ¢1.16 denepanbHOro 3akoHa OT
04.06.2018 Ne 123-03 «O06 ymoJIHOMOYEHHOM I10 ITpaBaM NOTpeOuTeNel GUHAHCOBBIX YCIyT», U
oOpallieHHe IMOAJEKUT paccMoTpeHuto JlombGapnom B HOpsiIKE W CPOKH, YCTaHOBJICHHBIE
®enepanpabiM 3akoHOM 0T 19.07.2007 Ne 196-03.

4.3.B ciyuae HEOOXOOMMOCTH 3ampoca JONOJHUTEIBHBIX JOKYMEHTOB W MAaTepHalioB B IEJIX
OOBEKTUBHOIO M BCECTOPOHHEIO pACCMOTPEHHUs OOpallleHHs, M0 PEUICHHUIO PYKOBOJIUTENS
Jlombapna wnu ynonmHoMoueHHoro uM Jjuna JlomOapy BmpaBe NMpOJJIMTH CPOK PacCMOTPEHUS
obpamenus, HO He Ooinee deM Ha 10 pabouux pgHEH, ecaM HHOE HE NPEAYCMOTPEHO
(benepaTbHBIMU 3aKOHAMH.

43.1. O mpomneHWH CpoKa pacCMOTpeHHs OOpalieHus, ¢ yKa3aHHeM OOOCHOBAHHS TaKOTO
IPOJUICHHS, Jlombapn uHQOpMuUpyeT«  3asBUTEINS HaIlpaBJIeHUEM 3asBUTEIIIO
COOTBETCTBYIOIIETO YBEJIOMJIEHHS O IIPOJUIEHUH CPOKA paCCMOTPEHHUS OOpaIeHus.

4.4. Ortser Ha oOpalleHHe, a TaK)Ke YBEJIOMJICHHE O MPOJUICHHH CPOKa PaCCMOTPEHHS OOpalleHus,
HanpapJsitorcs JlomGapioM 3asBHTENO B 3aBUCHMOCTH OT CIoco0a MOCTYILUIEHHSI 0OpaIieHus,

b0 cnocoboM, MpeayCMOTPEHHBIM YCIOBHAMHE JIOTOBOpA, 3aKIFOUEHHOT0 Mexay Jlombapmom
1 3asBUTEIIEM.

4.4.1. B cnyuae, ecnu 3asBUTENb IPH HaNpaBJIeHHH 00palleHus yKas3all croco0 HampaBlIeHHs OTBETaA
Ha oOpameHre B (opMe 37IEKTPOHHOIO JIOKYMEHTa WM Ha OyMaKHOM HOCHTENE, OTBET Ha
obparenue Hanpasnsercs Jlombapaom cniocoboM, yka3aHHBIM B OOpaIlieHHH.

4.5. Jlombapn BupaBe HE AaBaTh OTBET Ha OOpaleHHE 110 CYIIECTBY, B CIIy4asx, €CIIH:

- B oOpallleHuu He yKa3aH aJipec, 10 KOTOPOMY JI0JDKEH OBITh HAIIpaBJIEH OTBET;

- B oOpalneHuu He yka3aHa Gamuins (HauMEeHOBaHUe) 3asiBUTEIS,

-B OoOpallleHuu cojepkaTcs HEHEeH3YpHble 1TH00 OCKOpOHWTENbHBIE BBIPAKCHHS, YTIPO3BI
umyinecTBy JlomOapna, yrpossl *H3HH, 3710POBBIO U UMYIIECTBY pabotHuka JlomOapna wim
YJIEHOB €r0 CEMBY;

- TCKCT O6paIlICHI/I$I HC MOAAaCTCA NPOYTCHHUIO,
- TCKCT 06pa1ueH1/I;1 HE IMO3BOJISICT OMPEACIIATD €0 CYTh.
¥

4.5.1. B cnydae, ecnmu B OOpaIICHHH COAEPXKUTCS BOMPOC, HA KOTOpPHIA 3assutemo JlomGapmom
HEOJHOKPATHO JaBAJIUCh OTBETHI IO CYIIECTBY B CBSI3M C paHEe HalpaBISEMBIMH HM
OOpalleHusAMH, ¥ NPH 3TOM HE IPHBOJASATCS HOBBIC JOBOABI MM oOcTOsTENbCTBA, JlomMOapa
BIIPABE CAMOCTOATENBHO NPHHATH pElICHHE 0 O€30CHOBATEIFHOCTH OYEPEHOT0 OOpaIeHHs H
NpEKpaIleHUH NIEPEHUCKH ¢ 3asiBUTENIEM [0 TaKOMY BOIPOCY.

4.6. Ilpn mpunsaTuu JlomOGapaoM pelleHHs He pacCMaTpPHBAThH BOIPOC MO CYIIECTBY MO 0OHEKTHBHBIM
NpUYMHaM, yKa3aHHbIM B 1.4.5 Hacrosmero Ilopsnka, JlomGapn Hampasnser 3asBHTETO
YBEIOMJIEHHE O CBOEM pEIIeHHH B TEUEHHE 5 paboumX IHEHW CO JIHS PErHCTpaldH oOpalieHHs
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3asBUTENS, ¢ yKa3aHHEM IIPUYMHBI HEBO3MOJKHOCTH PACCMOTPEHMs OOpalleHHs 110 CyIIecTBY,
TeM XKe Ccrocobom, xkoTopeM B aipec JlomGapna moctymwio olOpamienme, 160 CIOCOOGOM,
IPEeyCMOTPEHHBIM YCIOBUAMH JOTOBOPA, 3aKII0YeHHOTo Mexay JlomGapaoMm u 3asButenem. B
Cciy4ae, eCli 3asiBUTENb NIPU HAlPaBJIEeHHU 0OpalleHus ykasall crioco0 HanpapjieHHs OTBETa Ha
obpauienue B (opMe JNEKTPOHHOIO NOKYMEHTA WM Ha OyMmaxHoM Hocurene, Jlombapa
HalpaBJISET YBEJIOMIIEHHE CIIOCOOOM, YKa3aHHBIM B OOpAIlCHHH.

5. PacemoTpenune oOpamennii 3asiBuTeNeil, HanpaBiaenubix Jlom6apay Bankom Poccunn.

IIpu pasmemennn bankom Poccru B nHYHOM KabHHETE y4acTHHKA HH(POPMAIIHOHHOrO 0OMEHa
banka Poccun obpamenns 3assurens B anpec JlombGap/ia, HalmpaBIeHHOTO 3asiBUTeNeM B BaHK
Poccnu, obparmenne 3assurens Gpuxcupyercs B xypHaie pabotaukom Jlombapnia, IpHHABIIEM
oOpalenye, ¢ ykasaHHeM crocoba M JaTel moiydenus JloMGapoM oOpamieHHs, He MO3HEe
pabodero [Hs, CNENYIOMIEro 3a JHEM ero moiydeHus JlomMGapmoM, ompemenseMbIM B
coorBeTcTBUH ¢ 11.4.2 Yka3auus banka Poccuu ot 05.10.2021 Ne 5969-V.

Hamnpasnennoe Jlom6apny bankom Poccu obpamenue 3assurens paccmarpupaercs JlomGapmoM
B CpOKH, onpejieneHnble m.4.1 Hactosmero [opsiika.

Kommsi orBera na oOpamenwe 3asBuTeNs, a Taikke KOINMM HampapiseMsx JlomGapaom
3asBUTENIO yBEIOMIIEHHH, yKa3aHHbIX B myHkrax 4.3.1 m 4.6 HacTosIEro [Topsinxa,
Hanpasisitorest Jlombapiom B bamk Poccum B nenb Hampasienust Jlom6apymoM oTBera Ha
oOpallieHue U yBeIOMJICHHH 3asBUTEIIO.

6. 3axiaounTebHbIE MOJI0KEHHS.

OOpainenust 3asBuTeNIel, KOIUH OTBETOB HA oOpalieHus 3asiBUTENCH W KONUH yBEIOMIICHHIA,
HallpaBJICHHBIX B aJpec 3asBHTeNieH, Xpausarcs B JlomOapae B TeueHwe 3 ner co JHS
perucTpanuu oOpaIeHui.

Jlombapn u paGornuku JlomOapna He BIpaBe HCMONB30BATH HHAYe, 4YeM B IEJSX,
IpeyCMOTpEHHBIX crarteed 2.9 @enepanbHoro 3akona or 19.07.2007 Ne 196-®3 «O
nombapaax», U He BIPaBe pasryiamiath B KaKoi-mubo (opme MonydeHHBIE HPH PaCcCMOTPEHHH
oOpaIeHuit NepcoHaNbHblEe JaHHbIC 3agBHTENCH, a Takke HHPOPMAIMIO, COCTABISIONLYIO
KOMMEpPUECKYIO, CIIyXeOHyi0, 6aHKOBCKYIO TalHy, TaiiHy CTpaXOBaHHS M HHYIO OXPaHIEMYIO
3aKOHOM TalHy, 3a HCKJIIOYCHHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOIATEIECTBOM POCCHICKOM
Denepanuu.

Hacrosimit nopsnox npuMensercs B aesirensHoctd Jlom6apna ¢ 01 oktsa6pst 2024 roga.




